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Chris (Jackman),
I wanted to share with you a great story about innovation. Stanley Jones, Eric Alexis and

Colin Edwards have been working on a solution to a vacuum pump issue in the Pediatrics Building. The
original configuration of the duplex pump system had both pumps stacked (one on top and one on
bottom). It was often very difficult and unsafe (these units weigh in excess of 600 lbs.) to access
the lower pump for service and removal for rebuild. These gentlemen used innovation and ingenuity

to have a duplicate stand fabricated and mount the newly rebuilt pump beside the other one. This
allows for better service of oil change and PM to the pump but also safer removal when it needs to
be rebuilt. This is another example of the professionalism and dedication to a job well done. Please
join me in expressing my sincere thanks to these gentlemen.

Andrew Stickell

Good morning (Chief Watson),

I just wanted to take a moment and express some long overdue praises regarding Officer (Dannie)
Lockett’s overall work ethic. I’ve personally observed Dannie for some time now and also heard rave
reviews from teammates on the night shift of how much she makes a mark in our ER.
Dannie executes her work with excellence and leaves a definite mark when she works. Each time she
is in the ER it is evident, from the mood of the ER staff (she makes us laugh so hard) but also makes
us feel safe because she knows how to assert herself as situations arise. She is also has a reputation
to shoot straight, so one ever has to wonder what she thinks of them LOL. She continues to be a
valued member of the department particularly on nights. I have her phone number saved in the

Liaison phone because I know I can always count on her to be there when needed.
She is extremely dependable in her police role and regularly exhibits professionalism particularly in
her interactions. She goes above and beyond to help both patients and staff. Just Tuesday night she
agreed to help a 92yr old man make his way to Atlanta Medical Center. He was at Midtown looking
for his 80yr old wife who was supposed to have been brought to Midtown by ambulance. It so
happened that the patient had been taken to AMC instead, when the couple had requested that the
patient be brought to Midtown. After calling around a few ERs I located the wife at AMC. However,
the husband had concerns about getting there because other than being able to drive to Midtown he

didn’t know how to make the drive anywhere else. If you ask me, I don’t think he should still be on
the road. At any rate I asked Dannie if she would help direct him to AMC, she drove the patrol car
all the way to AMC while he followed behind. She handled the whole situation with such willingness
that compelled me to send this email about her.

Dannie demonstrates an eagerness to work and is a brilliant example of how cooperation can produce
great results...she is invaluable to the ER. She has zero tolerance for people that are disrespectful
to the staff. I certainly feel safe having her around because she is not afraid to respectfully handle
people that can be combative. Guess that’s why she’s police. All in all, I most sincerely appreciate her

services.

When she’s absent, we miss her!

~Navisimo Chifunda
Emory Healthcare

Sgt. Menichini,

I am sending this email because I want to give accolades to Officer K. Kirkland, (K squared) for
the professionalism and courtesy he displayed as he rescued a damsel in distress.

On Saturday, December 13, 2014 at approximately 0130 hours, I was located on ER Drive (in
front of the emergency room) when I observed a female exiting her vehicle and entered the
emergency room. She exited the building a short time later, approached my vehicle, and asked
me if I knew of someone that could change a flat tire. The female clarified that she was from
Louisiana and that she just dropped someone off at the Megabus. As she drove off, a concerned
citizen alerted her that she had a flat tire. The female pulled into ER Drive and managed to
park her vehicle. The female explained that she asked public safety if they would assist, but she
was told, “we don’t do that”.

I immediately recognized the accent (New Orleans) and radioed for officer Kirkland to meet
with me. Officer Kirkland responded immediately and no sooner could he exit his vehicle, I
heard that all too familiar accent from the two of them; I knew then, she would be in great

hands.

Officer Kirkland began attempting to change her tire, but he was faced with obstacle after
obstacle. First she had to clear out her trunk (junk) and locate her tire wrench. As if that wasn’t
enough, he then had to deal with five different lugs attached to the tire, not to mention, she had
the wrong tire wrench to begin with. Officer Kirkland worked relentlessly even to the point of
calling a friend (who was not in the city limits) to help him change the tire. A common person
would have given up, but not Kirkland; he was determined to get the job done. After 2.5 hours,
and temperatures in the mid-30s, Kirkland finally got the tire changed and the female was on
her way.
Officer Kirkland did the right thing, the right way, for the right reasons.

Dannie Lockett

Chief Watson,

I want to convey my thanks for the
hospitality and information we
received during our visit to the Emory

Police station to help complete the
Bear Scout requirements. Officer
Darrel Johnson and Emory EMS medic
Miss. Morgan answered all the scouts
questions and provided many insights
into their responsibilities and

Dear Chief Craig Watson,

experience. Both individuals took all
the time necessary address any topics.
Finger printing topped off our visit.

We wanted to send this personal note to congratulate
you and your team on the excellent work you do.
On Dec 14, my son's cub scouts came to Emory police

Thank you again for the opportunity

station for a briefing. Your two staff members, Officer
Darell Johnson and Ms. Morgan Taylor made such an

to see and visit law enforcement in our

impressive presentation to the children, which was

community.

really a nice educational experience for them.
You should feel proud of your leadership and training
you have on your team. Your work is extremely

Sincerely,

significant to our community and what your team did
showed that they really care.

John Frost Murlin

Special appreciation and thank-you to Officer Johnson.
He deserves to be recognized.

Den Leader of Den 6
Advancement Chairman of Pack 6
Sincerely,
Minh N. Luu, MPM
MPH Candidate (Fogarty Fellow 2013 - 2015)
Emory University

Dear Todd (Kerzie),
A beautiful owl was seen behind Frat #20 in the middle of the day on 12/29, it was not afraid of
humans and didn’t fly away as we stood nearby and took a photo. Early the next morning I shared
the story and photo to the contractors working at Frat #20. After I left the project site, Jeremy
with McKenneys went to his truck to retrieve some materials. A few minutes later he called to
inform me he saw the owl sitting in the grass behind the Fraternity. He noticed it because he was

alarmed by the number of crows and large birds circling above, it made him think an injured animal
must be nearby. He looked in the grass and there was an injured owl.

I immediately phoned Customer Service and Jackie Langham moved into action contacting the
correct people to handle the situation. The contractors working on Frat #20 bathroom project,
Jeremy and Chuck with McKenneys and Randy with AVS Builders, stood by the owl to protect it from
any possible attacking birds.

Since I wasn’t sure how long it was going to take for a professional to arrive to help remove the owl ,
I phoned Dwight Raby to request if he could bring his dogs by to help keep the birds away. Within
10 minutes Dwight drove home and brought his dogs back to campus to help out.

Claire Wall, Robert Jaynes and Josh Majors were all instrumental in providing a safe environment for
the owl and for working with Allen Dougherty from Shamrock Pest Control to remove the owl safely

from the site. Meanwhile, Claire quickly found a location, Aware Wildlife Services, for the owl to be
delivered for follow up care.

Within one hour the owl was rescued- due to the quick acting team. Thanks to all for such a speedy
response and for being so considerate and compassionate for the injured owl.

Sincerely,
Nancy Bayly

Brent (Zern)!

I attended a presentation by EPA Administrator McCarthy today and she said she was so
impressed with the tour of the Water Hub. She said the Water Hub, as she called it, was the
example of forward thinking and using the natural world processes to handle things instead of
just more engineering, pipes and tubes.

She raved on and on about her tour and asked everyone to go see it!

Congratulations to you and the team!

Best,

Bridget Steele-Mourao

